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Selected Large ICT Electrical&Electronics Companies

(by revenue, 2015-2016)

Company Annual Employees | Employees | Origin of Country GFA TUN Presence of

Revenue (2014-15) (2015-16) IndustriALL

(USS million)
Apple 233715 115 000 110 000 USA No
Samsung Electronics 177 440 307 000 319 000 South Korea Very Low
Foxconn 141 213 1300000 1 060 000 Taiwan-China Low
General Electric 140 389 305 000 333 000 USA In planning YES
Amazon 107 000 230 800 USA No
Hewlett-Packard 103 355 302 000 287 000 USA Partly YES
Hitachi 100 340 326 240 335244 Japan YES
Alphabet Inc. 90 270 --- 61814 USA No
Microsoft 85 320 --- 114 000 USA No
IBM 79919 377 757 380 300 USA YES with UNI Partly YES
Siemens 79 640 348 000 351 000 Germany YES | YES(cluster) YES
Dell 74 000 108 800 140 000 USA No
Sony 67 510 131 700 125 300 Japan Low
Panasonic 62 920 254 084 249 520 Japan YES
Huawei 62 850 - 170 000 China No
Intel 59 380 106 700 106 000 USA No
Toshiba 50170 198 741 188 000 Japan YES
LG Electronics 50 000 82 000 77 000 South Korea YES
Out of Ranking(revenue below US 50 billion)

Fujitsu 47 300 162 393 159 000 Japan YES
Nokia 23610 114 256 101 787 Finland YES
Philips - 105 365 114 000 Netherlands YES
Ericsson 25 000 118 055 111 464 Sweden YES with UNI YES
Schneider Electric 26 840 167 124 144 001 France In planning YES




Ratification of ILO fundamental Conventions by

countries where major electronics MNCs are
located(Blue:ratified, Red:not yet ratified)

Country Freedom of association Forced labour Discrimination Child labour

C0o87 €098 €029 C105 C100 C111 C138 C182

Eu [ I I [
United States - --- -
Cambodia [ I R [
Indonesia  |SEEEE I R I
Korea, Republic of- --- -
Mlogsla I [
Myanmar I =
Philippines I I [
singapore I

Thailand

Viet Nam

source: ILO NORMLEX ndustr
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http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312232
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312243
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312174
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312250
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312245
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312256
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312283
http://www.ilo.org/dyn/normlex/en/f?p=1000:12100:7219038369187125::NO:12100:P12100_INSTRUMENT_ID:312327
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:103404
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:102691
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:102938
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:102729
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:103123
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:102960
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:102970
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:103163
http://www.ilo.org/dyn/normlex/en/f?p=1000:11100:7219038369187125::NO:11100:P11100_COUNTRY_ID:103004

EICC members are growing
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The EICC added
12 NEW MEMBERS FOR 20156,

ending the
year with
up from 109 at the end of 2015, a net increase of 4.5 percent.

IndustriALL only

has unions in 12 out
of 114 EICC member
companies

Lid.

King=tan Techneology Barzarstion

Company, Inc A
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Industri ALL source: EICC Annual Report 2016



Yokohama, Japan
Seoul, Korea

Singapore

Taipei, Taiwan
Shenzhen, China

Kuala Lumpur, Malaysia
Bangkok, Thailand
Manila, Philippines
Jakarta, Indonesia
Chennai, India

Hanoi, Vietham

Phnom Penh, Cambodia
Yangon, Myanmar

Dhaka, Bangladesh

Ex. Standard Wages of Manufacturing Workers in Asia

(2015-16, in US dollar/month BLUE: Minimum Wage, RED: Assembly worker,
Green: Engineer)
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Industry 4.0

What kind of effect to workers?

“* Massive impact on the volume of employment
“ Challenged on Employment relationship
“* Influence on dignity and humanity

Example: “Fox-bot” (USD25,000) could replace up to four workers. Foxconn had almost 1.3million workers in 2013-14, but in 2016 it
reduced to 1.06mllion while the company gained its revenue. (reduced more than 200,000workers in 3-4 years.) the company has
installed 40,000 robots. (Foxconn has reportedly replaced 60,000 factory workers with robots in just one factory.) It is estimated that
200,000workers were replaced by the robots over 3-4 years.

How can we achieve Just Transition ? ))
|
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Ex : Type of Occupation in electrical/electronics company
How we can define the category of blue-collar and white-collar

Unity/CBA T Tl
/ Operator Assembler .\
\
u” Founder i
. . . . . /l
Administration Engineer Mechanic Welder L
_ HR ——
Marketing Finance Technician et
Sales -
Advertisement Viaintanance

White collar | R&D Blue collar

Plannning Purchasing
Non-regular
i workers
Designer | Programmer I
Mid. _
Management Supervisor

Cloud 1

No Unity/No CBA

workers
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Organizing and
Building Union Power
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EC supported Projects on Organizing 2014-2018

IndustriALL Global Union will organize and train ICT, E&E workers(of more than 30%
are women) in Southeast Asia region. The target countries are Indonesia, Malaysia,
Thailand, Vietnam, Philippines and Taiwan-ROC by end of 2018.

1671 trade union activists and workers participated at training
sessions (women participation rate is 35.07%)

* Positive outcome to reach out to unorganized workers,
precarious workers, migrant, women and young workers, in
order to include them in the protection of a collective
agreement.

* Positive/Numerical Results: more than 12,000 workers newly
joined IndustriALL.

Number of CBA increased.




Ex. Industry Reorganization M&A(mergers and acquisitions)

Need to build union power during the restructuring process

Whirlsool NOKIA ) . 4

()inpesit  Acatel-tucent @ ALSTOM =~ freescale

Haier rFoxconn @)\idea’
a* L L

SHARP TOSHIBA
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https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:General_Electric_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:General_Electric_logo.svg
https://en.wikipedia.org/wiki/File:Whirlpool_Corporation_logo.svg
https://en.wikipedia.org/wiki/File:Whirlpool_Corporation_logo.svg
https://en.wikipedia.org/wiki/File:NXP_Semiconductors_Logo.svg
https://en.wikipedia.org/wiki/File:NXP_Semiconductors_Logo.svg
https://en.wikipedia.org/wiki/File:Freescale_Semiconductor_logo.svg
https://en.wikipedia.org/wiki/File:Freescale_Semiconductor_logo.svg
https://en.wikipedia.org/wiki/File:Sharp_logo.svg
https://en.wikipedia.org/wiki/File:Sharp_logo.svg
https://en.wikipedia.org/wiki/File:Alstom.svg
https://en.wikipedia.org/wiki/File:Alstom.svg
https://en.wikipedia.org/wiki/File:Nokia_wordmark.svg
https://en.wikipedia.org/wiki/File:Nokia_wordmark.svg
https://en.wikipedia.org/wiki/File:Alcatel_Lucent_Logo.svg
https://en.wikipedia.org/wiki/File:Alcatel_Lucent_Logo.svg
https://en.wikipedia.org/wiki/File:IndesitCo_new_logo.png
https://en.wikipedia.org/wiki/File:IndesitCo_new_logo.png
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:General_Electric_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:General_Electric_logo.svg
https://en.wikipedia.org/wiki/File:Toshiba_logo.svg
https://en.wikipedia.org/wiki/File:Toshiba_logo.svg

Capacity to reach out white-collar workers in ICT EE sector
Based on the past/present experience from unions in the sector

Unity/Stability
Social influence

Strong and

Sustainable

Need strong support for SWEDEN

ini izi SINGAPORE
tral.nlng on organizing SINGAPOK GERIMIANY
white-collar workers

JARPAN|
FRANCE | -
No CBA INDONESIA ITALY CBA
No Neg. Power Eastern — Negotiation Power
AFRICA EE[QJU’@)EQJ% 27N
MIALAYSIA
PHILIPRINES
THAILAND
INDIA MIEXICO ) 5
No Unity mmall

POl

No Social influence
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Globally over 60 per cent of all workers lack any kind of
employment contract

In major electrical&electronics production countries, percentage of
workers without a permanent contract is more than 75%

'tﬁg:‘ - '&‘

o » Percentage of workers (total
employment) without a
permanent contract

Less than 25% ® 25-50%
® 50-75% ®@ 75-90% @ 90-100%

)

Source: ILO World Employment and Social Outlook 2015 'Mall
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Our campaign and actions on Fight Against Precarious Work

mrcnmwm . & On 7 October, the World Day
for Decent Work, IndustriALL
Global Union calls on
affiliates to mobilize their
members and join the global
fight to STOP Precarious
Work.

All workers should enjoy equal
rights. Yet female and young
workers remain subject to
discrimination resulting in many
TOWARDS A being denied their fundamental

rights. IndustriALL fights their

L|V|HG discrimination at work by
WAGE promoting their fairer and stronger

participation in trade unions.

IndustriAll demands strong international health and IndustriALL has signed a Memorandum of Understanding
safety standards and empowering workers' rights to: with a number of leading brands in the garment industry.

- know about hazards; The aim of the agreed process, known as ACT, is to establish

- refuse or stop unsafe work; and systems of industry-wide collective agreements supported

- participate in health and safety decision making. by brand purchasing practices as the primary means of
Workers' rights, employers' responsibilities, and good wage-fixing in the global garment industry.

laws, equal healthy and safe workplaces!



2SN Global Dialogue Forum on the Adaptability of Companies

g | 6‘& Labour to Deal with Fluctuating Demands and the Incidence of

pad QRUECIPZIN Temporary and Other Forms of Employment in Electronics
9 - 11 December 2014, Geneva

International

KEY Points of Consensus

11. Long-lasting employment relationships are to be promoted, where possible, and all employment
arrangements should be voluntary. All workers, including temporary workers, should have full access
to fundamental principles and rights at work (FPRW). Sharing of available information on market
developments and demand forecasts with workers and their representatives is particularly helpful for dealing
with temporary and other forms of employment.

13. Labour inspection is central to workplace compliance. Governments should not only enforce
legislation through sanctions, they should also provide corrective, developmental and technical advice and
create incentives for outstanding efforts, for example, through mechanisms fostering tripartite
collaboration.

17. Employer and worker organizations in the electronics industry should:

(a) promote equitable treatment for all workers, regardless of their employment status;

(b) raise awareness and build capacity on FPRW and promote respect of these principles and rights
throughout the supply chains;

(c) jointly explore options in addition to temporary or other forms of employment to respond to
fluctuating demands; and

(d) promote long-lasting employment relationships, where possible. ))

ccusii Ol
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IRMA

Initiative for Responsible
Mining Assurance

IRMA envisions a
world where the
mining industry is:
respectful of the
human rights and
aspirations of affected
communities; provides
safe, healthy and
respectful workplaces;
avoids or minimizes
harm to the
environment; and
leaves positive
legacies.

Cooperation with other sector: Responsible Mining

ICT EE sector also has big responsibility on mining.

MISSION

To establish a multi-
stakeholder and
independently
verified responsible
mining assurance
system that improves
social and
environmental
performance and
creates value for the
mine sites which

lead.

Five Stakeholder Groups

Mining
Companies:
Anglo American,
ArcelorMitial
Purchasing
Impacted Companies:
Communities:

estern Shoshone

[Oxfam, Human
Rights Watch]



e-waste Is precarious workplace
Social Dialogue will take place at ILO in coming years

Workers’ .
exposure Child labour at Long-term effects on
in develobin e-waste recycling human
. Ping sites health and the environment
countries

WE STERN L E.I.IROPE
EUROPE \

JAPAN
& SOUTH
| % .# KoRrea

l \ -
cypy PAKISTAN “

\ SENEGAL BENIN et
IVORY COAST NIGERIA ErNAM
GHANA
BRAZIL

. From North America
[l From Western Europe

. From Japan & South Korea

. From Australia

P

|

Fig. 2. Export of e-waste (Lewis, 2011)

Source: ILO “The global impact of e-waste:Addressing the challenge” 2013
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Creating and Developing
Trade Union Network
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6Trade Union Network

+ Exchange of Information & Experiences e
+ Collective Agreements, wages, working hours, shift p——

systems, bonus systems, holidays, retirement schemes
+ Organizing Strategies North
+ Occupational Health, Safety & Environment
+ Company Information

Asia &
America n Pacific

+ Building Cross-Border Union Solidarity
+ Joint Actions
+ Campaigning
* Implementing an Effective Communication Strategy

+ Communication with CentrallRegional Management

The goal of the network is to increase the power of the unions
vis-a-vis the company at the national, regional and global levels.

Industri ALL



MNCs stuation in ICT, E&E sector on
GFAs, TUNs, and Organizing

No unions or very low union

IndustriALL affiliate unions ) )
density (except China)

Non affiliates in

/ GEAS Unions in the home country the home country

Panasonic, Hitachi,
Toshiba, Mitsubishi
Elec., Sharp, LG,

Apple

Electrolux .
Haier

Indesit(whirlpool) Schneider. Nokia

Philips, SEB, BSH,
Alcatel-Lucent etc.

~N 7/

Hisense
TCL
etc.

Siemens

Alliance with UNI,
IndustriALL Europe

N\

%

)

Trade Union Network GFAs Organizing
Need to increase number of GFAs and ’ ))
Trade Union Networks Need to develop targeting

strategy and organizing project Wall

Industri ALL 21



Trade Union Networks in ICT EE

Trade Union Network

4 )
— ——— X
T==: SIEMENS NX
with UNI Clusters/Regions Asia
\__ J
New TUN(from 2016) In Planning
4 N [ )
g ‘ Schneider Whirlsool @
Electric Ir R,,Q,&N
ERICSSON - Ozmenlfe . DElect f
\___Wthun Y and Asian company(ies
_ pany(ies) y

We need more TUNS iIn this sector.

)
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https://en.wikipedia.org/wiki/File:NXP_Semiconductors_Logo.svg
https://en.wikipedia.org/wiki/File:NXP_Semiconductors_Logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:Ericsson_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:Ericsson_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:IBM_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:IBM_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:Siemens_AG_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:Siemens_AG_logo.svg
https://en.wikipedia.org/wiki/File:Schneider_Electric.svg
https://en.wikipedia.org/wiki/File:Schneider_Electric.svg
https://en.wikipedia.org/wiki/File:STMicroelectronics_logo_with_tagline.png
https://en.wikipedia.org/wiki/File:STMicroelectronics_logo_with_tagline.png
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:General_Electric_logo.svg
https://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:General_Electric_logo.svg
https://en.wikipedia.org/wiki/File:Whirlpool_Corporation_logo.svg
https://en.wikipedia.org/wiki/File:Whirlpool_Corporation_logo.svg
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Future Manufacturing
and Promoting
Sustainable Employment

Industri ALL



Promoting Sustainable Industry

Points of Challenges and Opportunity in the sector

Economic Challenge:

A supplier to other industries (i.e. automobile, aerospace, mechanical
engineering, etc.) as well as a producer for the consumer as the demand for
smart technology in the private life also rises. The most rapid globalization
process among any other manufacturing sector.

Environmental Challenge:

Especially in the developing world, where companies often work with
subcontractors, whose social and environmental standards are poor, soil and
water are left highly polluted with heavy metals such as lead, cadmium and
mercury as well as solvents, benzene, etc.

New Opportunity:

Expanding business fields to various areas such as the Internet of Things, Cloud
Computing, the advent of 5G technologies, digitization of industries, big data to
eHealth applications, smart and efficient energy and intelligent transport
systems, digital technologies are becoming the foundation of modern econom
and societies. )S
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Summary of the UN’s Sustainable Development Goals
until 2030, adopted in December 2015

Industry 4.0 comes with a variety of new challenges and
requirements for the qualifications of workers.

N0 ) IR 600D HEALTH QUALITY GENDER CLEAN WATER

POVERTY HUNGE AND WELL-BEING EDUCATION EQUALITY 6 AND SANITATION

Wl ¢

DECENT WORK AND 1 REDUCED
ECONOMIC GROWTH INEQUALITIES

=

1 CLIMATE 1 LIFE 1 PEAGE, JUSTICE 1 PARTNERSHIPS
ACTION BELOW WATER

ANDSTRONG 3
o SUSTAINABLE

@ DEVELOPMENT
Y, GOALS

FOR THE GOALS

Industri ALL  SQUICE. WWW.UN.Org
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DRAFT Policy Paper:
The Challenge of Industry 4.0 and the Demand for New Answers

(DRAFT) Political action is needed for IndustriALL

1. acknowledge that Industry 4.0 is not just another technological innovation, but

instead quite possibly the industrial transformation with the strongest impact on the

workforce in the history of manufacturing

globally discuss the potential threats with its members and make Industry 4.0 a top

priority for strategic policy in the future

formulate a policy on Industry 4.0 aligned with the existing Sustainable Industrial

Policy Action Plan

take a seat at the table with governments and companies when the fates of millions

of workers, their families and communities are decided upon

formulate a consistent and extensive Just Transition proposal to be part of the

discussion with governments and companies

make consequences and changes along with Industry 4.0 part of the agenda in

Social Dialogue committees and Global Framework Agreement negotiations

engage intensively and join forces with the ILO as well as with the UN on behalf of

the Sustainable Development Goals given the commitment to decent work, reduced

inequalities and partnership to ensure a Just Transition that does not worsen the

preexisting inequalities between capital and labor, especially in the developing world

8. encourage IndustriALL member unions lobby to upgrade national educational
policies to match the changing skills demand following Industry 4.0

9. engage in intense union building activities, especially in the developing wor.
sectors with predominantly precarious work

10. develop a strategy for trade union roles in the future given the decreasing nu
traditional laborers and a possible loss in membership industri

N o 0o B~ DN

d

“f
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Relationship with other organizations and
International policy making process

- ( "} Internatlunal @) UNITED NATIONS
I_a h u u r S We the peoples... A stronger UN for a betier word,
Eoa s eie oo Ilrg;anlzatlun 2)

-’
Reflect union \_// gﬁ&ﬁ%ﬁ&
policy -/

Code of conduct for Workmg
Electronics industry Together

= &) i)

OECD

@Goodﬁfie(.tr‘:m:cs
Process of OECD Guidelines on MNCs as

Info. Exchange and cooperation with NGOs
TUAC .
industriAl global union Global

N7 ® E
¢ ¢=mmmmm)| Steering Committee on ICT EZE &) O O
ITUC CSI 1GB
Cooperation & Solidarity f Cooperation & Solidarity

IndustriALL affiliates

ICT EE Workers ICT EE Workers ICT EE Workers
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http://www.oecd.org/home/0,3675,en_2649_201185_1_1_1_1_1,00.html
http://www.oecd.org/home/0,3675,en_2649_201185_1_1_1_1_1,00.html
http://www.ilo.org/global/lang--en/index.htm
http://www.ilo.org/global/lang--en/index.htm
http://www.wto.org/index.htm
http://www.wto.org/index.htm

Industri ALL
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http://www.industriall-union.org/press/sign-up-and-take-action
http://www.industriall-union.org/press/sign-up-and-take-action

